


CF Fitness Centre (at 885 West Georgia)

The CF Fitness Centre at 885 W. Georgia is available to all Paci�c Centre and HSBC Building 
O�ce tenants.

Here you will �nd top of the line �tness equipment including treadmills, weight lifting  
machines, yoga studio, Peloton bikes and newly appointed shower and change room facilities 
with complimentary towel service. Gym hours are Monday to Friday, 6:00 am to 6:00 pm.

Tenants will have access to lockers during their visit to the gym. No day-use or overnight  
locker services are available at this time.

Membership Process
Membership registration is required to access the CF Fitness Centre. Membership is  
complimentary at this time. CF has partnered with wellness experts LIVNorth to facilitate  
memberships.

Please visit the linked website to create a free membership: here.

Instructions on creating a membership through the LIVNorth booking portal can be found in 
the instruction guide: here.

For more information contact please email vanamenities@cadillacfairview.com
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Atrium – 725 Granville Street Tenants Only
There is a common atrium area located on the north side on the 4th floor of 725 Granville Street that is open 
to the use of 725 Granville Street office Tenants between the hours of 7:00 a.m. and 6:00 p.m., Monday to 
Friday, (the south side atrium is private). Bookings are available by reservation and should be made in ad-
vance by contacting Cadillac Fairview Management Office at 604.688.7236 or by email to vanamenities@
cadillacfairview.com. 

Note: as this atrium is located adjacent to offices, noise levels must be kept to a minimum. No cooking 
is permitted. Absolutely NO SMOKING is allowed.

Disclaimer of Use
These facilities (all amenities listed above) are to be used ONLY by authorized individuals and by such 
individuals at their own risk.  None of The Cadillac Fairview Corporation Limited, the owners of the 
freehold, the owners of the leasehold title of the lands within and comprising the building, and their 
respective employees, agents, servants, successors and assigns (collectively, the “Released Parties”), 
will be responsible for any personal injury, loss or damage suffered in connection with the use of these 
facilities, whether or not such loss, damage or personal injury are occasioned by an act, omission or 
negligence on the part of one or more of the Released Parties. The foregoing applies equally to all in-
dividuals using the facilities without authorization. By using this facility, you accept the above terms.
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Heating, Ventilation, and Air Conditioning (HVAC)

Heating, ventilation, and air conditioning (HVAC) is provided during building hours as follows:

OPERATIONS

Offi  ce Tower Days Time

700 West Georgia - TD Tower
Monday to Friday
Saturday
Sunday and statutory holidays

6:00 a.m. – 6:00 p.m.
8:00 a.m. – 1:00 p.m.
Available upon request

701 West Georgia
Monday to Friday
Saturday
Sunday and statutory holidays

6:00 a.m. – 6:00 p.m.
8:00 a.m. – 1:00 p.m.
Available upon request

609 Granville - Canaccord 
Genuity Place

Monday to Friday
Saturday
Sunday and statutory holidays

4:00 a.m. – 6:00 p.m.
8:00 a.m. – 1:00 p.m.
Available upon request

777 Dunsmuir
Monday to Friday
Saturday
Sunday and statutory holidays

5:00 a.m. – 6:00 p.m.
8:00 a.m. – 1:00 p.m.
Available upon request

700 West Pender
Monday to Friday
Saturday
Sunday and statutory holidays

6:30 a.m. – 6:00 p.m.
8:00 a.m. – 1:00 p.m.
Available upon request

750 West Pender
Monday to Friday
Saturday
Sunday and statutory holidays

6:30 a.m. – 6:00 p.m.
8:00 a.m. – 1:00 p.m.
Available upon request

885 West Georgia – HSBC 
Building

Monday to Friday
Saturday
Sunday and statutory holidays

6:00 a.m. – 6:00 p.m.
8:00 a.m. – 1:00 p.m.
Available upon request

725 Granville
Monday to Friday
Saturday
Sunday and statutory holidays

6:00 a.m. – 8:00 p.m.
8:00 a.m. – 2:00 p.m.
Available upon request

All temperature and air controls in the building have been pre-set according to American Society of Heating 
and Air-Conditioning Engineers (ASHRAE) guidelines. The ASHRAE optimal temperature for summer is be-
tween 23 and 26°C and for winter between 20 and 23°C. Should you experience any problems with respect 
to temperature or air quality, please report them immediately to the CF CONNECT at 1.800.665.1000 or 
cfconnect@cadillacfairview.com.

Note: for your safety and the safety of others, the use of space heaters in the offi  ce towers is strictly prohib-
ited.
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After-hours air conditioning is available upon request by e-mailing CF CONNECT at 
cfconnect@cadillacfairview.com. All requests for after-hours HVAC must be received prior to 2:00 p.m. The 
cost for after-hours heating, ventilation, and air conditioning is available from CF CONNECT at 1.800.665.1000 
or refer to the Rate Card section of this guide package.

Lighting

Control

Lighting is provided normally between the hours of 6:00 a.m. and 7:00 p.m., Monday to Friday, in most office 
towers. Lighting at 725 Granville is provided between 6:00 a.m. to 8:00 p.m. from Monday to Friday.

Lighting fixtures are maintained by building staff and should be adjusted only by authorized personnel.

Energy savings are achieved with a computerized lighting control system that will automatically turn off the 
majority of lights after regular business hours. If you are working late and the lights are turned off by the 
computerized control system, you can turn the lights back on within your premises by simply using the light 
switch on your floor or within your offices. Please note, the lights will continue to automatically turn off in 
regular intervals.

Electricians and building operators are available to assist Tenants who have questions about the lighting 
systems. For further information, or to activate lights after standard buildings hours, please contact CF CON-
NECT at 1.800.665.1000.

Light Replacement

Burnt-out lights should be reported to CF CONNECT. CF CONNECT will arrange for the replacement of 
lamps and tubes by our building staff. There is a charge for the replacement of non-base building standard 
lamps and tubes.

Removing Lights

Tenants wishing to have lights removed to accommodate special requirements should call CF CONNECT to 
arrange for authorized personnel to disconnect the fixture and properly tag it. 

Plumbing
Although our maintenance staff conduct regular inspections of common area facilities, augmented with 
checks by contract cleaners and security personnel, we may not be aware of problems with plumbing within 
leased premises, unless they are reported to us. Please report plumbing problems within your leased prem-
ises, including those in private washrooms and kitchens, to CF CONNECT at 1.800.665.1000. If the problem 
is outside the scope of your lease agreement, we are able to supply you with a list of skilled tradespeople.
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Backflow Preventers

The City of Vancouver requires that backflow prevention assemblies be installed on all hazardous plumbing 
cross-connections in an effort to keep our water supply safe. These assemblies must be tested annually to 
ensure that they are working properly. These units are typically located at water sources in the building, in-
cluding but not limited to: kitchens and kitchenettes, coffee stations, water features, water filtration systems, 
etc.

Tenants are responsible for hiring a licensed backflow prevention assembly tester to install and/or perform 
the annual test of these units located within their premises. Maintenance records of these tests need to be 
saved and provided upon request.  

If you require assistance or information on your existing backflow prevention assemblies, please contact 
your preferred plumbing contractor for further information.

For more information please visit the City of Vancouver website at the following link: 
https://vancouver.ca/home-property-development/water-quality-and-pressure.aspx

Electrical
Power is distributed throughout office floors at 208/120 volts. All wiring is to be in cable trays/conduit and 
in conformance with applicable codes. It is required that Tenants arrange to have all equipment fitted with 
three prong plugs to make use of the building’s grounding facility.

Although our maintenance staff conduct regular inspections of common area facilities, augmented with 
checks by contract cleaners and security personnel, we may not be aware of electrical problems within 
leased premises unless they are reported to us. Please report electrical problems within your leased prem-
ises, to CF CONNECT at 1.800.665.1000. If the problem is outside the scope of your lease agreement, we 
are able to supply you with a list of skilled tradespeople.

Telecommunications
If you need access to the office riser rooms, please contact CF CONNECT, at 1.800.665.1000 or cfconnect@
cadillacfairview.com, and they will provide you with the correct form to be filled out. 

Tenants or contractors are required to provide a minimum of 48 hours’ notice to gain access to the riser 
facilities. Major installations may require an in-depth third party review with associated costs. The tenant or 
contractor is responsible for all security escort fees associated with work carried out.

Tenant Construction and Improvement Projects 
The Construction and Improvements Guide is available to tenants and contains general information, proce-
dures, insurance, and requirements that have been established to assist tenants and

https://vancouver.ca/home-property-development/water-quality-and-pressure.aspx
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their contractors in the design and construction of their improvements within their leased premises and to 
notify them of the basic design specifications for the building.
 
This guide can be found at: 
https://www.cfoffice.ca/property/tenants/cf-pacific-centre-office#forms-tenants

Please Note: There is a possible presence of asbestos containing materials (ACMs) within the building 
in which your leased premises are located.  Prior to any repair or renovation work (or any other activity 
which may impact base building systems or areas) being conducted, we require you to submit plans 
and specifications for our approval in accordance with your lease.  Please refer to Section 10 of the 
Construction and Improvements Guide for process specifications.
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Janitorial Service
Alpine Building Maintenance Inc. provides housekeeping services for the cleaning of the offi  ce premises, 
and all common areas of Pacifi c Centre and HSBC Building.

For specifi c cleaning information and schedules, please contact CF CONNECT at 1.800.665.1000.

Additional Janitorial Services
Our cleaning contractors can provide your offi  ce with a wide range of janitorial services in addition to the 
regular cleaning services provided by Cadillac Fairview. These services are available periodically or can be 
scheduled for regular maintenance at the Tenant’s cost. Please contact CF CONNECT for more information 
on additional janitorial services.

For open ceiling plans: The standard janitorial scope of work does not cover dusting or other cleaning of 
fi xtures, fi ttings, services, etc. that are suspended from above the premises, nor does it cover cleaning 
of the ceiling, building structure, or any falling debris. Should the Tenant require cleaning of these items 
or areas they will be treated as Additional Janitorial Services at the Tenant’s cost.

Window Cleaning
The outside of the buildings’ perimeter windows are cleaned regularly throughout the year, weather permit-
ting. The interior sides of the buildings’ perimeter windows are cleaned semi-annually, during the daytime. 
Interior partition glass is cleaned semi-annually, after-hours. 

Pest Control
Orkin Canada maintains a thorough, integrated pest control program at Pacifi c Centre and HSBC Building. 
The majority of work is limited to common areas of the complex, but Tenants are encouraged to contact 
CF CONNECT to report any pest or insect activity observed in their premises. Representatives from Orkin 
Canada will attend to inspect the premises, identify potential sources and remove unwanted pests. In some 
cases, additional pest management work may be required at the Tenant’s cost.

HOUSEKEEPING
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The Pacifi c Centre and HSBC Building complex is a zero waste facility. Offi  ce waste is removed by our clean-
ing staff  each night, Monday through Friday (statutory holidays excluded), provided that proper receptacles 
have been used or the material has been clearly labeled as garbage. If you require labels or are unsure 
about whether the items are accepted as part of our Recycling Program, please contact CF CONNECT at 
1.800.665.1000.

Recycling Categories
Our goal is to simplify recycling and make it easy for all staff  to STOP AND SORT in their offi  ces. Our Re-
cycling Program consists of 4 main streams: Organics, Mixed Containers, Garbage, and Mixed Paper/Card-
board Recycling. Tenants will be provided with appropriate Mixed Container, Garbage, Organics, and Mixed 
Paper waste bins for their premises as required. Tenants who wish to use their own waste containers are 
required to label each container with stickers provided by the Landlord to clearly identify which items can be 
removed by the cleaning staff . The landlord and/or cleaning staff  will not be responsible for the inadvertent 
removal of items from bins that are not appropriately identifi ed. If you require waste bins or labels for your 
own bins , please contact CF CONNECT at 1.800.665.1000.

Please note that we do not provide individual, desk-side garbage bins. We strongly encourage tenants to 
remove desk-side garbage bins from their premises, and rely on centrally-located bins for this particular 
waste stream. We are happy to work with your team to achieve this initiative.

Here is a further breakdown of items accepted in each category:

RECYCLING
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Category MIXED 
CONTAINERS

GARBAGE ORGANICS MIXED PAPER and 
CARDBOARD

Collection 
Point

Blue bins Black bins Green bins Deskside 
cardboard boxes

Acceptable
Items

• clean rigid plastic 
containers

• pop cans
• plastic bottles
• glass bottles
• Tetra Paks
• coffee cup lids
• milk cartons
• plastic utensils

• Styrofoam con-
tainers/cups

• straws
• plastic bags
• condiment pack-

ets
• plastic wrap/cling 

wrap
• foil bags

• food scraps
• napkins/paper 

towel
• chopsticks
• paper food 

packaging
• compostable 

food ware
• coffee cups
• coffee 

grounds, filters, 
tea bags

• plants and 
flowers

• newspaper
• magazines
• Post-its
• envelopes
• office paper
• receipts
• cardboard

If you have items that are too large to be placed in any of the appropriate bins, please attach a recy-
cle label to the item and the cleaners will remove it. Labels can be obtained by calling CF CONNECT at 
1.800.665.1000 Garbage/recycling material is not permitted to be placed outside your suite or anywhere in 
the lobby or corridor areas. Please keep these materials within your suite for removal by the cleaners.

Additional Recycling Information

Batteries/broken glass/electronic waste • Labels are available to clearly identify batteries, 
broken glass/electronic waste. These labels can be 
obtained by contacting CF CONNECT.

Furniture • Tenants are responsible for removal of these items 
from suite to loading bay, once disposal arrange-
ments have been made by CF CONNECT. Costs may 
be associated with disposal. 

Hazardous materials • Tenant is responsible for removal of these items from 
the suite.

• This includes the removal of toner cartridges. 
• Call CF CONNECT to determine disposal procedure 

for any other items.

Light bulbs • Tenant should contact CF CONNECT for collection 
and recycling information.
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Major or minor contractor works
(i.e. offi  ce moves, minor renovations, 
etc.)

• Any contractors working in your premises will be responsible 
for the removal of construction debris. Where a separate dis-
posal/garbage bin is specifi cally required for removal of con-
struction debris, arrangements for parking/removal of it must 
be made through the Operations Manager at 604.688.7236.

Oversize trash (non-recyclables) • Labels are available to clearly identify extra garbage. These 
labels can be obtained by contacting CF CONNECT. Similar 
labels are available to clearly identify recyclable materials. 

• The cleaners will not remove large boxes or packing crates 
except by special arrangement. Please CF CONNECT to 
make arrangements for their disposal.

Regular trash (non-recyclables) • Garbage/recycling material should not be put outside your 
suite or anywhere in the lobby or corridor areas. Please keep 
these materials within your suite for removal by the cleaning 
staff . 

• Cadillac Fairview reserves the right to charge responsible 
Tenants for any waste disposal violation fi nes or additional 
levies for hazardous materials disposal.

• Note: Metro Vancouver has a landfi ll disposal ban on vari-
ous materials.  Please refer to the following link for more de-
tails: http://www.metrovancouver.org/services/solid-waste/
recycling-programs/disposal-ban/Pages/default.aspx

Soft plastic recycling • Pacifi c Centre and HSBC Building off er soft plastic recycling 
for plastics such as dry-cleaning bags, palette wrap, etc. Pacif-
ic Centre Tenants are encouraged to drop off  these soft plas-
tic items at the Pacifi c Centre North or South Loading Dock. 
HSBC Building Tenants that have soft plastics that need dis-
posal can contact CF CONNECT.

Waste Bin Identifi cation
We see a signifi cant variety of waste and storage bins in use across offi  ce spaces. In many cases, how these 
bins need to be handled by our janitorial service provider can vary from offi  ce to offi  ce and sometimes, from 
desk to desk within the same offi  ce. In an eff ort to improve consistency and clarity with respect to waste 
removal, clients are asked to identify bins that need to be left in place as-is with this red sticker - to act as a 
visual aid for our janitorial team members. 

RED Label

http://www.metrovancouver.org/services/solid-waste/recycling-programs/disposal-ban/Pages/default.aspx
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Red Labels need to be applied to all bins that meet any one of the following one criteria:

• Contains items that are not meant to be discarded through regular waste streams.
• Being used to temporarily storage personal effects.
• Being used to temporarily storage items and documents required for future use and reference.
• Being used to temporarily storage items and documents for future disposal.
• Contain items or documents meant for confidential shredding.

We ask tenant representatives to ensure that these labels are applied to waste and storage bins in use 
across the premises. Bins marked with this red label will not be emptied by janitorial staff on a nightly basis. 
Requests for red labels, based on the approximate staff count and need for your organization, can be made 
by email through CFConnect at 
cfconnect@cadillacfairview.com. 

Office tenants are responsible for ensuring that their confidential documents are handled, stored and de-
stroyed in a manner that is in line with their own corporate policies.
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Security and Life Safety Department
The Security and Life Safety Department is responsible for overseeing all aspects of the security and life 
safety program, the daily delivery of security services, requests related to access cards, timed event sched-
uling, locks & keys, and supervision of the Security Supervisors and Offi  cers. 

Security and Life Safety Staff  are responsible for the following: 

• Security patrols
• Access cards - obtaining, amending, lost/stolen/terminated, and audit requests
• Tenant lock and keys
• Safe Walk program
• Lost and found
• Emergency incident response

The Security Control Centre for the complex is located on the Mezzanine level of 701 West Georgia Street. 
Should you have any issues concerning security matters or notice any suspicious activity please call:

• Pacifi c Centre and HSBC Building Security (24/7)  604.669.3241
• Emergency – Fire, Police, Ambulance    911

SECURITY AND LIFE 
SAFETY

The Security and Life Safety Department is responsible for overseeing all aspects of the security and life 
safety program, the daily delivery of security services, requests related to access cards, timed event sched-
uling, locks & keys, and supervision of the Security Supervisors and Offi  cers. 

Access Cards and Keys

Obtaining Access Cards and Keys

All offi  ce Tenants require access cards for after-hours access to the building, fl oor, suite, and amenity spaces, 
where applicable. New Tenants are provided access cards and keys for existing employees free of charge 
up to 14 days after move-in. Beyond this point, each additional card is $25.00 + tax. Tenant Representatives 
may request extra keys and electronic access cards through the Security Access Administrator.

Note: Tenants have an option to bulk purchase cards at a discounted rate. See current year’s rate guide 
pricing.
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Note: All new card and programming requests require two (2) full business days. (Large volume requests 
may take longer). Requests for keys, re-keys, or lock installations should be expected to be complete by 
the end of two (2) full business days.

*These times are subject to change in the event of large orders, special projects, or unforeseen circum-
stances.

Amending Access Cards

If access requirements are to be amended, please contact the Security Access Administrator by email at 
pccaccesscard@cadillacfairview.com.

Lost/Stolen/Terminated Access Cards

Please notify the Security Control Centre immediately if an access card has been lost, stolen, or if an em-
ployee has resigned or been terminated. The access card will be deactivated immediately. Replacement 
cards are $25.00 + tax and must be requested by the Tenant Representative. Tenant Representatives may 
request extra keys and electronic access cards through the Security Access Administrator.

After-hours Access Requests

Employees who have forgotten their access card or keys will not be given access to their office until an 
Emergency Contact provides authorization. In the event that an Emergency Contact is unavailable, the em-
ployee will be denied access. In certain situations Security may elect to contact the Cadillac Fairview Man-
agement Office to authorize access. Emergency Tenant Contacts are exempted from this procedure, upon 
production of a valid driver’s license, passport, or other valid picture identification. A report will be kept on 
file for each access granted.

Tenant Door Hardware, Locks and Alarms

Door Locks

All door locks installed on both entrance and interior doors must be keyed to the building ASSA key master 
system. The system, while allowing complete freedom for the Tenant regarding the locking arrangements 
for its offices, provides access to each office at all times for both normal cleaning and emergency situations.

The Landlord maintains the master keying system on records and key coding and distribution. All keys and 
cylinders must be ordered through the Pacific Centre Access Control Centre 
(pccaccesscard@cadillacfairview.com) and shall be at the Tenant’s expense unless otherwise agreed. Out-
side locksmiths or lock manufacturers are not permitted to change the keying of any locks.  
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Note: If the Tenant doors or locking hardware are removed as part of any construction or improvements 
activity, all ASSA key cylinders must be returned to Security, as they are the property of Cadillac Fair-
view.

Door Hardware

Door locks installed by the Tenant must be Schlage (alternatively Sargent) brand, in order for them to be 
keyed to the building master system (ASSA). This applies to common doors, suite entrance doors, and 
internal doors. The recommended lock type series for all new installations would be Schlage L (allegion.
ca) series mortise locks. The mortise lock has the largest range of functions and can be code compliant for 
installations requiring deadbolts. 

The common area doors in the complex are cylindrical and the Schlage ND (allegion.ca) series lever has 
been the handle of choice for these applications. The ND series, like the L series, is a grade 1. CF uses 
Rhodes lever design, with 06 lever being the equivalent in the L series.

Keyless Access Option

The Landlord maintains a base building access control system (proximity cards required to access the build-
ing and elevators outside of regular business hours) that Tenants can tie to their individual suites. For addi-
tional information on this electronic access option, including the installation of a tenant stand-alone access 
system for their suite, please refer to the Security System section from below. 

Alarms, Cameras and Surveillance Equipment

Any installation of a tenant stand-alone access control systems, surveillance systems or security alarm sys-
tems must be reviewed by the Security & Life Safety Department prior to installation. The review will ensure 
that both local and Landlord regulations are being followed, including that necessary protocols are in place 
to meet all of the aforementioned requirements. 

As a general rule of thumb, tenant CCTV surveillance cameras are not permitted to be installed within com-
mon areas or monitor the common areas, in part or whole.

Tenant Safety Audit Inspections

The security department conducts an annual Tenant safety audit of each premise. The inspection ensures 
that all building occupants are compliant with relevant fire safety and health and safety regulations. A copy 
of the checklist used for the audit will be supplied to the Tenant representative following the inspection. Ad-
vance notice will be given so that an appropriate time can be scheduled to minimize disruption to business 
operations. 
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First Aid
All accidents must be reported to Security at 604.669.3241. Pacific Centre and HSBC Building security staff 
are trained in First Aid and will provide assistance when required. The following additional information will 
facilitate an efficient response:

• Where
• Who
• Symptoms

Security personnel will collect additional information as required. Please do not attempt to move anyone 
who has been seriously injured. If you have called 911 or any emergency service for any reason, please 
advise Security at 604.669.3241. Security will ensure appropriate support actions for the responding emer-
gency personnel (i.e. meeting and escorting the first responders, reserving elevators). 

Theft
Immediately report any suspected theft of material/property, no matter how small, to the Security Control 
Centre. You should also file a report with the Vancouver Police Department (reports can be made to the 
Vancouver Police online – http://vancouver.ca/police/contact/report-a-crime.html). 

All information regarding thefts is important to assist in determining trends or patterns or identifying suspects 
in other crimes. Please remember to be diligent at all times in keeping your personal and general items safe 
and secure. 

Solicitation/Suspicious Persons
Solicitation is not allowed in the building or on the building premises. Please notify the Security Control Cen-
tre immediately, should you encounter someone soliciting or behaving suspiciously in the building. Report 
as much specific information about the person’s appearance, behavior, and direction of travel, and Security 
will investigate.

Safe Walk Program
Security offers a Safe Walk service to escort your staff members requesting assistance in reaching their 
vehicles, transit stop or station etc. within the immediate vicinity. This service is offered 24 hours a day, 7 
days a week. To take advantage of this service, contact the Security Control Centre at 604.669.3241. Thirty 
minutes’ notice is typically required.

Emergency Procedures and Training
Cadillac Fairview has prepared an Emergency Procedures Guide specifically designed for Tenants. 

https://vancouver.ca/police/contact/report-a-crime.html
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Please refer to the Emergency Procedures Guide for information on emergency office procedures and 
training. The Security and Life Safety Department can also conduct training sessions specifically for organi-
zations upon request. 

As per the British Columbia fire code, emergency wardens must be appointed by each Tenant. Cadillac 
Fairview provides free training for Emergency Warden Personnel on a periodic basis. Mandatory evacuation 
drills are conducted annually and Cadillac Fairview will offer various seminars on emergency preparedness 
and related topics throughout the year. All training sessions are complimentary.

Lost and Found/Other Security Inquiries
Inquiries about lost and found items can be directed to the Security Control Centre at 604.669.3241.

Animals 
Please note that animals (except for service/assistance dogs) are not permitted in the buildings. 



40

Appendix A (Janitorial 
Services Schedule)

JANITORIAL SERVICES SCHEDULE

Tasks Detail

Doors and sills Spot clean and remove marks

Dust, mop and wash floors Dust, mop, and spot wash floors and floor mats

Dusting Dust surfaces
(for example: furniture, fixtures, chairs, tables, desks, desk mats, etc.)

Glass Spot clean interior glass and entrance doors

Kitchen Clean and polish sinks and faucets, and exterior of kitchen appliances
(for example: microwaves, refrigerators, dishwashers, coffee makers, etc.)

Recycling Pick up and remove recyclables

Refuse Empty, clean, and line all waste receptacles

Spot wash Spot wipe low-level contact surfaces
(for example: ledges, window ledges, counters, doors, door handles, kick plates, hand plates, etc.)

Stairs and landings
Sweep stairs and landings, remove gum and other foreign residue as required, 
damp mob and/or vacuum steps, spot damp wipe with approved detergents, 
hand rails, vertical grills, baseboards, stringers and ledges, and walls

Telephones Wipe and sanitize handsets and phone base

Vacuuming Vacuum all high traffic areas nightly, spot vacuum low traffic areas as required

Walls Walls and baseboards wiped and spot cleaned

General Cleaning   |   Office Areas (APPA 1)

Thorough clean of all the tenant office areas including entrances, lobbies, stairs and landings, corridors, boardrooms, 
washrooms, libraries, filing rooms, offices, staff rooms, lounges, coffee rooms, kitchens

What kind of cleaning is being done on a nightly basis?

Offices
Monday through Friday
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Appendix B (Return to 
Work Guidelines)

To view our COVID-19 Return to Work Guidelines, please visit the link on our website:
https://media.cfoffi  ce.ca/Return_to_Work_Guideline_V2---5f77569c39da9930b0fe3692.pdf

https://media.cfoffice.ca/Return_to_Work_Guideline_V2---5f77569c39da9930b0fe3692.pdf



